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ITPUKA3

O IMPOJJIEHNU ITPABUJI OKA3AHUA CEPBUCA
«KO®E B ITOJAPOK OT VISA»

B cootBerctBum ¢ JloroBopom okazanus yciyr Nel/05/15 or 01 mas 2021 r. mexay OOiecTBoM ¢
OTPAaHUYEHHOW OTBETCTBEHHOCTHbIO «DynKOMMBIOHUTH» K OOLIECTBOM C OrpaHUYEHHOU
OTBETCTBEHHOCTHIO «360 Menua rpynm,

ITPUKA3BIBAIO:

1.TIpommuts npunaraemeie [IpaBuia oxazanus cepsuca «Kode B mogapok ot Visay.

2.Hactosmmit npukas Betymnaet B cuity ¢ 01 suBaps 2023 roga.

IIpunoxxenus:
1. IIpaBuina oka3zanus cepBuca «Kode B momapok ot Visay.

Hupexrop OO0 «360 meaua rpymnm»
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YTBEPXIEHO

[Ipuka3 nupexropa

000 «360 meaua rpymm»
30.12.2022 Ne22

ITPABMJIA TTPEJJOCTABJIEH A CEPBUCA
«KO®E B ITOJIAPOK OT VISA»

I'masa 1. OO1IME TOJIOKEHUS

1.1 IIpaBuna npenocraBnenus cepsuca “Kode B mogapok ot Visa” (manee - «CepBucy») pazpaboTanbl
B cooTBeTcTBUH ¢ JloroBopom okazanus ycayr Nel/05/15 ot 01 mas 2021 r. mexay OOmiecTBOM ¢
OrpaHUYEHHOU OTBETCTBECHHOCTHIO «DyaKoMMbIoOHUTHY (naiee - «Mcmomuutensby) u OOIIeCTBOM ¢
OTpaHUYCHHOM OTBETCTBEHHOCTHIO «360 meama rpymm» (maigee - «OpraHuzarop»), a TaKKe
3aKOoHOAATeNnbCTBOM PecmnyOnuku benapych, perynupyroT oTHomeHuss Mexiay OpraHu3aTopoM U
nonb3oBarensimMu Cepsuca ([anee - «llomp3oBaTenby), onpenensior nopsaok okasanus CepBuca,
npaBa, 00s13aHHOCTU U OTBETCTBEHHOCTh Opranuzaropa u [lons3oBaTenei.

1.2 O6cnyxuBanue [lonb3oBareneii B pamkax Cepsuca ocymiectsisiercs ¢ 01 suBaps 2023 rona no
30 cents6ps 2023 rona.

I'maBa 2. O6bexTsl CepBuca

2.1 Ha 3-em sTaxe 37aHusi, B 30HE BbUIETA a’poBOK3aibHOro komiuiekca PVYII “HanmonanbHbii
a’poniopT MUHCK”, HaXOJUTCS TOYKa OOIIECTBEHHOTO MHTAHUS, OOCIyXKHBaemas pPabOTHHKOM
HcnomuuTens, OCyIIeCTBISIONIEr0 Banuauio KapTel [lonp30Barens npu moMomu 060py0BaHus -
POS-TepMunana (ranee - mporpaMMHO-aNapaTHbIA KOMIUIEKC) mpeocTaBisieMoM OpraHu3aTOpPOM.
2.2 'V paborauka VcnomHurens, oOCTYy>KHBAIOIIETO TOYKY OOIIECTBEHHOTO MHWUTAHUA, IOJKHA
pasMemarbcest ”HGOpMAIIHS O:

HaUMEHOBaHUH, ajipece u Tenedone Opranuzaropa CepBuca;

OKa3bIBaEMBIX yCIIyTax;

MOPSIIKE UX MPEJOCTABICHHUS;

OTPaHUYEHUSX;

CpOKax MpeOCTABJICHHS CEPBUCA;

npaBax, 00s3aHHOCTSX U oTBeTCTBeHHOCTH Opranuzaropa u [lonp3oBareneit CepBuca.

2.3 V pabotnuka McnomHutens, TOHKHbI HaXoAuThesl TekeT IlpaBun okaszanus cepsuca, Kuura
3aMe4aHui U MPeUI0KEHHH, KOTopas BblIaeTcs o nepsomy Tpeboanuio [lonb3oBaTens.
2.4 PexxuM pabotel CepBrca ycTaHaBnuBaeTcs MCIoTHUTENIEM 110 COTTIACOBAHUIO € aIMUHUCTpaIMen
PVII “HanuonansHbli adponopT MHHCK™.
2.5 Ina opopmienust CepBuca y pabotHuka Mcnonnurens Haxoautces obopynoBanue Opranuzaropa
coriacHo JloroBopy 6€3B03ME3/THOTO BpEMEHHOTO 1MOIb30Banus umyiecTBoM Nel ot 01.12.2021r.
2.6 OpranuzaTtop BIpaBe pa3MellaTh B MOPAJIKE, COMNIACOBAHHOM C aAMUHUCTpanuen Mcnomnurens
peKJIaMHbIe HOCUTENU U HH(OPMAIIMOHHO-PEKIIaMHbIe yKa3aTellu ¢ HaHeceHneM Ha3BaHus CepBuca
u uapopmaruu o CepBuce.

I'maBa 3. CepBuc

3.1 «Kode B momapok ot Visay — cepBHUC I AepkaTeiel MpeMuaibHbIX KapT Visa, OKa3piBacMast
Hcnonaurenem.

3.2 CepBuc npeaocTapisieT OCIIaTHO TOPSIYUA HATMTOK U3 YTBEPKIeHHOTO MeHIo CepBuca.

3.3 Ilonb30BaTens HE HECET PACXOJO0B NPU OKa3aHUU eMy Y ciyrd. CTOMMOCTh OKa3aHHOW Y CIyru
OTpEeNEseTCsl IOTOBOPHBIMU OTHOIICHUSIMU Mexy OpranuzaropoMm u McnomHutenewm, siBisieTCs
KOMMEPYECKOW TalHOW, paccuuThiBaeTcs VMcnonmHUTENEM UCXOAsl U3 IEUCTBUTEIIBHOM CTOMMOCTH
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OKa3aHHBIX YCIIYT U MOKpbiBaeTcs OpraHu3aTopoM B 00beMe, IPeTyCMOTPEHHOM COOTBETCTBYOIIIUM
JloroBopoMm.

3.4 Ckopoctb oka3anus Cepuca:

3.4.1 Ilepconan McnomHuTens MpUHUMAET MEPHl K TOMY, YTOOBI IPU OKAa3aHWUU YCIYyTH BpeMs
obciyxuBanus [lonb3oBarens CepBuca coctapisiio He Oosiee 5 MUHYT 0e3 ydyeTa HaXOXICHHUS B
ouepeu U BpEeMEHU TeUEHHUs UHBIX OOCTOATEILCTB, HE 3aBUCAIIUX OT pabOTHUKOB VcromHuTeN .

I'naBa 4. ITonb3oBatenu CepBuca

4.1 Ilonp3oBarens CepBuca — AepKaTesb ACUCTBYIOLIEH IIIATEKHON KapThl WK HHOTO IIATEXKHOTO
uncrpymenta Visa Gold, Visa Platinum, Visa Business Platinum, Visa Signature, Visa Infinite
AMUTHUPOBAHHOM OaHkoM benapycu, 3a uckmouenueM cienyromux 6ankos: OAO "bank [labpaOeIT",
OAO "benunBectb6ank", 3A0 bauk BTb (bemapycs), OAO "bank benBOb" 1 OAO "Co6ep bank".
OpraHu3arop BIIpaBe MEHATh CIHUCOK IUIATEKHBIX KapT U MOPSJIOK mpenocraBieHus CepBuca B
OJTHOCTOPOHHEM TOpsKe 0€3 MTUCHhMEHHOTO YBEIOMIICHHUS.

4.2 Jloctyn k CepBucy ocyuiecTBisercs IyTeM Banupauuu M peructpauuu [lonb3oBarens
paboTtHHuKOM VcronHuTeNs, HAXOQAIIErocsi B 30HE BBUIETA, HA 000PYJIOBaHHUH, MTPEJOCTABICHHOM
OpranuszaTopom.

4.3 B cinyyae ycnemHoi BaluAauuu OaHKOBCKOM IIATEXKHOM KapThl IPU MOMOLIM MPOrpaMMHO-
annapatHoro komimiekca Opranusaropa [losnb3oBaTento GecyiaTHO IPEJOCTABIIAETCS OJIUH FOPSUUil
HaIMTOK U3 yTBEpXkAeHHOro MeHI0 CepBrca COOTBETCTBYIOIIMM paboTHUKOM VcnonHuTeNs.
[Tonmp30Batenb, AepxKaTeab NSHCTBYIONICH TUIATEKHON KapThl MIIM WHOTO TUIATEKHOTO HHCTPYMEHTA
Visa Gold, Visa Platinum, Visa Business Platinum, Visa Signature u Visa Infinite moxer
BOCIIOJIb30BaThcs CEpPBUCOM JIBXKIIbI B CYTKH (2 TOPSYMX HAIIMTKA B TeUCHHE | KaJCHIAPHOTO JTHS)
U BOCIIOJIb30BaTbCs BO3MOXHOCTBIO IIOJIyYEHHUS «JOIMOJHUTEIBHOIO TOpPSYEro HAIMTKay.
B03M0KHOCTB OTYy4YEeHHUS «IOMOIHUTEIBHOIO rOpsiYero HanuTKay rnpepocrasisercs [loas3zoBarento
B TOM ClIy4ae, €ClIM OH B TEYEHHE OJIHOIO Yaca C MOMEHTa IIOJIyYeHHUs TOpsuero HaruTKa
OCYILIECTBISICT TOBTOPHYIO BaJMJalMI0 OaHKOBCKOHM MiaTeXxHOM KapTel. B Takom ciydae
[Tonmp30BaTeNr0 BHIIACTCS €1Ie OAMH JIOTIOJHUTENFHBINA ropsiunii HanmuTok. CyMMapHOE KOJIMYEeCTBO
MOJTyYSHHBIX TOPSIYMX HAIMTKOB (B TOM YHCJIE JOTIOJHUTENFHBIX) 32 JIEHh HE MOXKET MPEBBIIIAThH
IBYX.

4.4 B Teuenue kaneHgapHoro roxa s kapt Visa Gold Cepsuc moctynen 2 pasa (10 2 ropsiuux
HAalMTKOB B TeyeHue 1 KajeHmapHoro AHs), i kapT Visa Platinum u Visa Business Platinum
Cepsuc noctyneH 4 pasa (10 2 TopsYMX HaMMTKOB B TeUeHUe | KaJeHAapHOro JHs), A7 KapT Visa
Signature Cepsuc goctyned 10 pa3 (10 2 ropsYrx HaNUTKOB B T€UEeHHE | KaJeHAapHOTO JHS), IS
kapt Visa Infinite CepBuc goctynen 6e3 orpaHuueHus Yucia oOpamieHuii (10 2 TOpSIUX HATUTKOB
B T€YEeHHE | KaJIeHJapHOTO JHS).

4.4 B cBs3u ¢ nyHktamu 4.1 - 4.3 Hactosiux [IpaBui, pabotHuk Mcnomnurens:

4.4.1 Bepudumupyer u perucTpupyeT IUIATSKHYIO OaHKOBCKYr0 Kapty Ilomp3oBarenst uepes
IpOrpaMMHO-aNnapaTHbI KOMIUIEKC.

4.5 B cnyyae HepaOOTOCIOCOOHOCTH MPOrpaMMHOIO-anmapaTHoro kommiekca CepBuc He
NPEOCTaBIISAET.

I'naBa 5. Ilopsanox npenocrasnenus Cepsuca

5.1 IIpu okazanuu Y cinyru paboTHUK MicriomHUTENS pyKOBOJCTBYIOTCSI BHYyTPEHHUMU JOKYMEHTaMH,
MMEIOLUMH IPUOPUTET HaJl NJaHHbIMU [IpaBunamu;

5.2 Ha »srame pocryma k yciyre, Ilomp3oBarens mnpenbsBiseT paOOTHUKY McmomHuUTENs
JEUCTBYIONIYIO TUIATEKHYI0O OAHKOBCKYIO KapTy, OTBEYAlOIlyi0 TpeOoBaHMsM M. 4.1 HacTosIux
[IpaBu;

5.3 Pabornuk MHWcnmomHurens mnpu cobOmoaeHun 1.5.2 Hactosmux [lpaBwn, mnpemiaraer
[Tonp30BaTento OCYIIECTBUTH BBHIOOP OJHOTO M3 HANMUTKOB, COIJIACHO YTBEP)KJICHHOTO MEHIO
Cepsuca;

5.4 BoiOpansbiii Hanmutok monaércs [lomp3oBarento paboTHuKOM VcrmomHuTENss B CTakaHUYUKE,
npenocTaBieHHOM OpraHu3aTopoM;
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5.5 3aka3 [lonmp3oBaTeneM TpeThero u 0ojiee TOpPAYEro HANMMTKA B TeUEHUE | KaJeHIAapHOTO JHS, B
koTopoM CepBHC yrke ObUT MIPETOCTABIICH, OCYIIECTBISECTCS U OTUIAYMBACTCS Ha OOIINX OCHOBAaHUSIX
B COOTBETCTBHH C pacieHKamMu VICTIOTHUTES.

I'naBa 6. [IpaBa [lonb3oBareneit CepBuca

6 Ilosnb3oBarens CepBuca UMeeT MpaBo:

6.1 Ha mony4enue nHpopmanuu o0 ycrnoBusax npenocrasieHus Cepsuca "Kode B mogapok ot Visa”
u [lpukaza Nel8 ot 08 centsi6ps 2022r. Opranuzatopa o Hactosmmx [IpaBunax m o pexume
npenocrasieHus Cepsuca;

6.2 oOpatutbes ¢ 3asBieHueM o HempenoctaBieHuu CepBrca, ¢ yKa3aHHEM JaHHBIX 0 OAHKOBCKOM
KapTe;

6.3 mnpeabsSBUTh MPETEH3UIO, B Cllydae HEBBINOJIHEHUS WM HEHAJIekKAIIEero BbIMOJIHEHHS
00s13aTenbCTB Mo oKkazaHuto CepBuca.

I'maBa 7. OtBercTBeHHOCTH [lomp30Bareneit CepBuca

7.1 Tlonb3oBatenp CepBuca HECET OTBETCTBEHHOCTb, MPEJYCMOTPEHHYI 3aKOHOJATEIbCTBOM
Pecrrybnuku benapych, 3a TOCTOBEPHOCTh MPEOCTABISEMBIX TaHHBIX.

7.2 Tlonp3oBatens CepBuca TrapaHTHpYyeT, 4YTO ucnonb3oBaHue CepBuca HE CBA3aHO C
IPEINPUHUMATENBCKON JI€ATEIbHOCTBIO, 32 4YTO HECET OTBETCTBEHHOCTh, NPEAYyCMOTPEHHYIO
3aKoHoJaTenbCTBOM PecnyOmnnku benapycs.

I'naBa 8. OTBercTBeHHOCTH OpraHuzaropa

8.1 Opranuzarop npenocrasiser Cepsuc Ha Tepputopuu PVYII “Hannonansuslit asponopt Munck”
u, cormacHo m. 5.1 Hacrosmmx [IpaBui, orpaHWYMBaeT OTBETCTBEHHOCTb W BO3MOXXHOCTH
npeaocraBieHuss CepBuca yTBEPXKICHHBIMH TpaBWIAMH OOcCHykuBaHus McnomHurtens u
JeWCTBYIOIUM 3aKOHOAaTeIbcTBOM Pecy6nuku benapycs.

I'maBa 9. [Topsinok 1 cpok NpeabsIBICHUS TPETEH3UM

9.1 Ilpu HeHCroJHEHUM WM HEeHaJUIeXkallleM HCIOJIHEHUH 00s3aTenbcTB Mo okazaHuio CepBuca
ITonp30Barens Bpase NpeabaBUTh OpraHu3aropy MPETEH3HI0, KOTOpas MOAJIEKUT PACCMOTPEHHUIO
B YCTAaHOBJIEHHOM 3aKOHO/IaT€IbCTBOM MOPSJIKE.
9.1.1 B npeTreH3un yka3pIBaroTCs: AaTa; OaHK SMUTEHT KapThl Visa; apec U MOJHOE HAUMEHOBAaHHUE
ajzpecata U OTIIPABUTEISL.
9.2 IlpereH3un MOTryT IOJaBaTbCsi B IUCBMEHHOM BHJEe B ajapec OpraHusaropa, IO ajpecy
Opranunzaropa: 220004, r. Munck, a/a 36 (Ilpu ornpaBke obs3arenbHO yka3piBath - OO0 «360
Me/ua TpyIm») Ha UMs TupeKkTopa koMmnanuu - Peyrta FOpus Jleonnnosuya.
9.3 [Iperen3uu Bo3BpaIiatoTcs 0e3 yI0BIETBOPEHUS, €CITH:

I.  3asButens He sBisercs [lonp3zoBarenem CepBuca;

Il.  otcyrctByeT uHpopmanus, ykazanHas B 1. 9.1.1 Hactosmux [IpaBu.
9.4 B cinywyae oOTKa3za B YJOBJIETBOPEHHUM NPETEH3UM WA €€ YaCTUYHOM YJOBJIECTBOPECHHH
Opranuzarop 00si3aH JaTh 0OOCHOBAHHBIA OTBET C yKa3aHHUEM MPUYMH OTKa3a WU €€ YaCTUYHOTO
YIOBJIETBOPEHHUSI M BO3BPATUTh NPUIIOKEHHBIE K IPETEH3UU JOKYMEHTBI, a TAK)XE pa3bsCHUTh
3asIBUTEIIIO O €T0 MpaBax.
9.5 Kommanus Visa International Service Association u mo0ble ee a@uiIupoBaHHbIE JIMIA He
aBistoTcs Opranuzaropamu CepBuca U He HECYT OTBETCTBEHHOCTH 3a coOtogeHne OpraHnuzaropom
[IpaBun, 3akonomarenbcTBa PecmyOnumku benmapych, a Takke HE OTBEYAIOT IO MPETCH3USM,
CBsI3aHHBIM ¢ CepBUCOM.
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