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[TPKA3
O ITPOJIVIEHMH CPOKA JIEVCTBUS ITPABUJI OKA3ZAHUS CEPBUCA
«I[TPUOPUTETHBIM CEPBUC VISA»

B coorBerctBum ¢ JloroBopamu Ne 01-1-31/351 ot 30.07. 2019 r. u Ne 01-1-31/352 ot
31.07.2019 r. wmexnay [ocymapcTBeHHBIM ydpexaeHHeM “MHOronpo(MIbHBIA KyJIbTYPHO
CHIOPTUBHBIN KOMIUIEKC “MuHCK- apeHa”» u O0I11eCTBOM C OTpaHUYEHHOI OTBETCTBEHHOCTHIO
«360 menua rpymnm»

I[TOCTAHOBJIAET:

1. IIpommute npunaraemsie [IpaBuia okasanus cepsuca «IIpuopurernsiii cepsuc Visay ¢ 01
ssaBaps 2021 roga o 31 mapra 2021 roga BKIFOUUTEIBHO.

2. Hacrosmmii puka3 Berynaet B cuiry 01 staBapst 2021 ropa.

YTBEPKIECHO

Hupekrop Qng) «j60 meaua rpynm» Peyt FO.JL.
]

TTIPABUJIA OKA3AHUS CEPBUCA «ITPUOPUTETHBII CEPBUC VISA»

I'maBa 1. O0Omme moIoKeHUA

1.1 IpaBuna okazanus cepsuca «IIpuopurernsiii cepsuc Visa» ([anee - «CepBucy) pazpadoTaHbl
B cootrBeTrcTBUH C JloroBopamu Ne 01-1-31/351 o1 30.07. 2019 r. u Ne 01-1-31/352 ot 31.07.2019
r. MexIy locymapcTBEHHBIM yupexaeHHeM “MHOronpo@uiIbHbIM KyJIbTypHO CHOPTHBHBIN
koMruiekc “MuHck- apena” ([anee - «Kommnekc») u  OOmecTBoM ¢ OrpaHUYEHHOU
OTBETCTBEHHOCTHIO «360 Menua rpynm» (Hanee - «Opranuzatop»), a Takke 3aKOHOIATEIbCTBOM
Pecny6nuku benapych, perynupyloT oTHoOmEHHS Mexay OpraHu3aropoM M IOJIb30BATEISIMU
CepBuca (/lanee - «Ilonb3oBarenby»), ONpenestOT MNOpsIOK okasaHuss CepBuca, Ipasa,
00513aHHOCTH U OTBETCTBEeHHOCTh Opranusaropa u [losnb3oBaTeneii.

1.2 O6cnysxuBanue Ilonp3oBareneit B pamkax Cepsuca ocymectsisiercs ¢ 01 centsiops 2019 roxa
¢ mocneayronmm mposienuem mo 31 mapra 2021 roga.
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I'maa 2. O6bexTs CepBuca

2.1 V Bbe3na Ha IUIOCKOCTHYIO CTOSHKY CO CTOPOHBI IepeKpecTKa yiunbl Hapodanckoil u
npocriekta [loGenureneld BO BpeMs MPOBEACHUS MEPONPUSTHHA, OTOBOPEHHBIX YCIOBHSIMHU
JI0roBOpa, Haxomutcs paboTHHK Komruiekca, OCYIIECTBISIOIIMI — BAIMAAMIO  KapThl
[Tonb3oBarens npu nomowu POS-repmunana.

2.2 Y pabornuka Kommuiekca, oocmyxuBatoriero Bxon VIP 1 nomknHa pazmemarses nHGopMaIus
0 HaMMEHOBaHuH, ajapece u Tenedone Opranuzaropa CepBuca; OKa3bIBAEMBIX yCIyrax; HopsaKe
WX TIPEIOCTaBICHUS; OTPAHUUCHHUSIX; CPOKAX MPEJAOCTABICHUS CEPBUCA; MPaBaX, 00sI3aHHOCTAX U
otBeTcTBeHHOCTH Opranusaropa u [lonb3oBarenein CepBuca.

2.3 'Y paborauka Kommiekca, oocimyxusaromiero Bxoa VIP 1 nomkHbl HaxoauTbes TekeT [IpaBui
OKa3aHus cepBuca, KHHMra 3amMedyaHuii M IpPEUIOKEHUN, KOTOpPas BBIJACTCA IO IIEPBOMY
TpeboBanuto [Tonp3oBares.

2.4 PexxuMm pabotbl okazanusi CepBuca ycTaHaBIMBaeTcs agMuHuUcTpanuedt Kommnekca mo
coriacoBaHuio ¢ OpraHu3zaTopom.

25 Jns odopmnenuss CepBuca y pabotHukoB Kowmmnekca Haxoautcs 000pyaoBaHUE
Opranmsaropa cornacHo JloroBopy 0€3BO3ME3THOTO BPEMEHHOTO MOJIb30BAHUS, UMYIIECTBOM

Ne01-1-35/35 ot 01 okTs16ps 2019 1.

2.6 Opranusarop BIIpaBe pa3MelLlaTh B MOPsIKE, COINIACOBAHHOM ¢ agMuHucTpanueil Kommiekca
peKIaMHble HOCUTENIN U MH(OPMALlMOHHO-PEKIIAMHBIE yKa3zaTeiau Ha Teppuropun Komiuiekca, ¢
HaHeceHneM Ha3BaHus CepBuca u uHpopmanuu o Cepuce.

I'naBa 3. CepBuc

3.1 IlpuoputeTHslii cepBrc Visa — COBOKYITHOCTb CEPBHUCOB JUIA IepKaTeeil mpeMUalbHbIX KapT
Visa, oka3biBaemas Komruiekcom.

3.2 CepBuchl NOJPA3AEIAIOTCS Ha!

3.2.1 locTyn K TUIOCKOCTHOW aBTOCTOSIHKE, ITOJI KOTOPO# mojjpasymeBaercs 3ae3a [lonp3oBarens
Ha JIMYHOM aBTOTPAHCIIOPTE 4epe3 Bbe3Jl, OTMeueHHbIH Kak «IIpumoputeTHblii cepBuUC Visay.
Bbesn Ha cTOsIHKY OTMeueH MH(POPMAlMOHHBIM 3HAKOM C Haanuchlo: «IIpuopureTHbIi cepBUC
Visa» 1 cienuanbHbIM pa3IeiuTeNeM C yKa3aTelleM HallpaBlIeHHs IBUKEHUS K BbIJICICHHBIM JUIS
ITonp3oBareneit CepBuca mapkoBouHbIM MecTaM. CepBuc orpanuudeH 100 mapkoBOYHBIMU
MecTaMu. B cimyuae, ecnu Bce MapKOBOYHBIE MecTa 3aHATHL, paboTHUK Kommiekca B mpase
otka3zatk Ilonp3oBarento B CepBrice 1 HAIPaBUTh HA MHOTOYPOBHEBYIO CTOSIHKY.

3.2.2 TIpoxoj Ha MeponpusTHs yepe3 noabesn VIP 1.

3.2.3 JlocTym K BBIICTICHHOMY Tapepo0y, HAXOIIIIEMYCs 33 IyHKTOM KOHTPOJIS, EHCTBYIOIINX
ouneroB Ha BXxoge VIP 1. B cnydae oTcyTcTBUS cCBOOOJHBIX MeCT B rapaepobde, I[loap3oBarens
HampaBIseTcs B Tapaepod Ha 2-om staxke Komriekca.

3.2.4 B 0co0ObIX ciy4asix, BBEJACHHH peXruMa mocemieHnss Komriekca, CepBUCH ONMUCAHHBIE B
n.3.2.1, n.3.2.2, n.3.2.3 He mnpenocraistorca. Jocryn Ilonb3oBaTeneil K aBTOCTOSIHKE
HcnomauTens no BO3MOKHOCTH IIEPEHOCUTCA HA MHOTOYPOBHEBYIO CTOSTHKY.
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3.3 Ilonb30Barenb HE HECET PacXoI0B NpH okazaHuu emy Cepsuca. CtouMocTb okazanust CepBuca
oIpezesnseTcss JOrOBOPHBIMU OTHOLIEHUSIMU Mexay OpranuszaropoM u Kommnekcom, sBisercs
KOMMEpYECKOM TalHOM, paccunThiBaeTcs Komiuiekcom ucxons u3 AEHCTBUTEIBHON CTOMMOCTH
OKa3aHHBIX yCIYT U MOKpbIBaeTcst OpraHu3aTopoM B IMOJHOM 00BEMe.

3.4 Cxopocts okazanus CepBuca:

3.4.1 PaGornukn Komriekca mpuHUMaeT Mephl K TOMY, YTOOBI MPH OKa3aHUU YCIYTH BpeMs
oOciyxuBanus [lonp3oBarens CepBuca cocTapisio He Oojee S MUHYT 0€3 yueTa HaX0KJIEHUS B
ouepear U BpPEMEHH TEUCHUSI MHBIX OOCTOSTENBCTB, HE 3aBUCIIIUX 0T paboTHHKOB KoMmruiekca.

I'nasa 4. ITons3zoBatenu CepBuca

4.1 Tlonw3oBatenp CepBuca — Jep)karelb JIEUCTBYIOIICH IUIATE)KHOW KapThl WM HHOTO
iaTexxHoro uHcrpymenrta Visa Platinum, Visa Business Platinum, Visa Signature wimm Visa
Infinite, sMuTHPOBaHHON OEITOPYCCKHUM OaHKOM, MMEIOIIHI OUJIET Ha TEKyIllee MEPOIPHUITUHE B
Kommekce.

4.2 Joctyn k CepBUCY OCYHIECTBISIETCS ITyTeM Bajumanuu M peructpauuu Ilomp3oBarens
pabotHuKoM McnionHuTens, HaXoIAIIerocs y Bbe3/1a Ha INIOCKOCTHYIO CTOSTHKY Mii y Bxoza VIP1
yepe3 000pyaoBaHue, MpeaocTaBieHHoe Opranu3aTopom.

4.3 B cmydae ycnemHo# Banmnmanuu [lonb3oBarens monydaeT Baydep — TalioH Ha oka3aHue
YCIIYTH, C OTPBIBHBIMU CEKLIMSIMU U NpebsABIsieT Bayuep Hapsay ¢ OMi1eToM, COOTBETCTBYIOLIUM
ciry:x6am Kommekca. [Tonp3oBarens MoxeT Bocmonib3oBaTbes Ceprucom | (0auH) pa3 B TeUCHHE
1 (0HOTO) MEPOTIPHSITHSL.

4.4 Tlonmp3zoBatens CepBuca mojyyaeT JOCTYyI K cepBUcCaM, ONMUCaHHbIM B 1.3.2.2 u 1m.3.2.3
Hacrosmux [TpaBu amst ceOs U cneayromux ¢ HUM 3-X COIPOBOXKIAFOIINX JIUI.

4.5 B cBs3u ¢ nynktamu 4.1 - 4.4 nactosiux [IpaBun, padotHuk Kommekca:

4.5.1 BepuuupyeT U perucTpupyer IUIaTeXHyr 0aHKOBCKYIO KapTy Visa [losnb3oBaTens yepes
IPOTPaMMHO-aNapaTHBII KOMIUIEKC.

4.5.2 Beinaér Bayuep Ilonp3oBarento;

4.5.3 yka3pIBaeT HalpaBJICHHE JABWKEHHS K BblAesIeHHOW s [lonb3oBateneit CepBuca yactu
IJIOCKOCTHOM aBTOCTOSIHKH;

4.5.4 nanpasinsiet [lonb3oBatens ko Bxoay VIP 1.

4.6 B ciydae HepabOTOCIIOCOOHOCTH MTPOTPaMMHOTO-AIMTapaTHOTO KoMIutekca Opranusaropa, B
oka3zanuu CepBuCa MOXKET OBITh OTKa3aHO.

4.7 B cinyuae yrepu, nopuu, nopexjaenust Bayuepa Ilons3oBarens CepBrca MOXKET 00paTUThCS
¢ 3asBieHueM o0 odopmienun nybiukara Bayuepa Ha Bxome VIP1 B mucbMeHHOM Buje, B
ycTaHoBlIieHHOM mopsiake. [Ipu oOpamennn 3a nyOnmkatom Baydepa 3asBuTens HODKeH
IPEOCTaBUTh CBOM IACIOPTHBIE JaHHBIC U AaHHBIe 0 Ousere. [loBTopHas MpoBepKa MIaTeKHOM
OaHKOBCKOM KapThl Visa He npousBoautcs. Corpynauk Komrmiekca Beimaér Baydep moBToOpHO C
cornacusi Opranuszaropa. B odopmiienun nybnmkata Baydepa moxer ObITh OTKazaHo 0e3
OOBSICHCHHS TIPUYHH.

[IpaBuna oka3anus ceppuca «lIpuopureTHslii cepuc Visa



I'naBa 5. [lopsanox npenocrasnenus Cepsuca

5.1 Ilpu oxazanun CepBuca coTpyaHuku Kommiekca pyKOBOACTBYIOTCS BHYTPEHHUMH
JIOKYMEHTaMH, UMEIOLIMMU IIPUOPUTET Hall AaHHbIMU [IpaBuiiamu.

5.2 Tlonwp3oBatenb mnpeabsaBiseT paboTHUKYy Kommiiekca Ha 3Tamax JocTynma K yciIyram
(TUTOCKOCTHOM aBTOCTOSIHKH, TMPOXOXKICHUS KOHTpoJs 4epe3 Bxon VIP 1 u BblIeneHHOTO
rapaepo0a):
a) Bay4ep ¢ HAIMYHEM OTPBIBHOW YaCTH, COOTBETCTBYIOIICH YCIIyTe;
b) nelicTByromuii OMiIeT Ha TEKyIee MepoNpusThe, mpoBoaruMoe B Komruiekce.
5.3 Paborauk Komruiekca nmpu cobmoaennn m.5.2 Hactosuux [IpaBwr:
5.3.1 okaseiBaet ycnyry Komiuiekca,
5.3.2 oTpBIBaeT KOHTPOJIBbHYIO ceKIMI0 Bayuepa u Bo3Bpaimaer Bayuep [lonabs3zoBaTernto.

I'naBa 6. IIpaBa Ilonb3oBareneit CepBuca
6 [Tomp3oBarens CepBuca UMEET MPABO:
6.1 na momyuenne nHpopmaru 00 ycnoBusx npenocrasienus Cepsuca «lIpuoputerHsiii cepBuc
Visa» u o texnosnoruu okazanus Yciayr MKCK «MuHck-apeHa» B peaakiun «O01ue ycioBus
okazanust Cepsuca» [Ipukaza Ne 6 ot 06 centsiopst 2019 r. Opranuzatopa u «IIpaBuna oxazaHus
ceppuca «lIpuopurernsiii cepuc Visa» Ilpukaza Ne 8 or 11 umrons 2020 r. Opranuzaropa o
Hacrosmux [IpaBunax u o pexxnme npepocrasnenust CepBuca;

6.2 oOpatuThcs ¢ 3asBieHHEM 0 HenpeaocTaBieHnn CepBuca, ¢ yKa3aHHEeM JTaHHBIX O OHIeTe;

6.3 NpEABABUTL MPCTCH3WIO B CJIYy4a€ HCBBINIOJHCHHA MWW HCHAJICKAIICTO BBIMIOJIHCHUA
00513aTENBCTB 10 OKA3aHHIO CepBI/Ica.

['maBa 7. OtBercTBeHHOCTH [lomb30Bareneit CepBuca

7.1 Tlonb3oBarens CepBHCa HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOAATEIHCTBOM
Pecniy6nuku benapych, 3a JOCTOBEPHOCTh MPEIOCTABISIEMBIX JaHHBIX.

7.2 Tlomp3oBatenr CepBuca TapaHTHUPYET, 4YTO HCHoib30oBaHWe CepBHUCa HE CBSI3aHO C
IPEIIPUHUMATEIBCKON €ATEIbHOCTBIO, 3a YTO HECET OTBETCTBEHHOCTb, IPENLYCMOTPEHHYIO
3akoHoaarenbcTBOM Pecriybnuku benapyce.

I'maBa 8. OTBeTcTBEeHHOCTH Opranuzaropa

8.1 Opranmsarop oka3zpiBaeT CepBuc Ha ycnoBusx okazanus Yciayr MKCK «MwuHCck-apeHa» Ha
tepputopun Komruiekca u cornacuo n. 5.1 Hacrosmux [IpaBui orpaHnyiBaeT OTBETCTBEHHOCTD
U BO3MOXKHOCTH mpenocTaBieHus CepBuca mpasuiamu oOciuyxuBanus mnoceruteneidr MKCK
«MwuHCK-apeHay» U IeHCTBYIOINUM 3aKOHOAaTeNIbcTBOM PecmyOnmku bemapyche.

I'naBa 9. [Topsinok 1 cpoK NpeabsIBICHNS IPETEH3UM

9.1 Ilpu HEUCHONHEHUH WM HEHAJIe)KallleM UCIOJHEHNH 0053aTeNnbeTB 1Mo oka3zaHuio CepBuca
[Tosmp30Barens BhnpaBe mNpenbsBUTh OpraHusaTopy INPETEH3HI0, KOTOpas  IMOMJIEKHUT
PacCMOTPEHHIO B YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM IOPSIZIKE.
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B npereH3un yka3pIBaloTCs: 1aTa, JaHHbIE 0 OMJIETe HAa MEPONpUsATHE, OaHK YMUTEHT KapThl Visa,
ajipec ¥ MOJHOEe HAaMMEHOBAaHME aJpecaTa  OTIPABUTEIIS.

9.2 IlpereH3un MOTYT IOAaBaThcs B NMHCBMEHHOM BHIE B ajpec OpraHuszaropa, IO aapecy
Opranuzaropa: 220004, r. Munck, a/s 36 (IIpu ormpaBke o0si3aTenbHO yka3bpBaTh - OO0 «360
MeJia TpyI») Ha UMS TUpeKTopa KoMmnanuu - Peyra FOpus Jleonnnonya.

9.3 Ilperen3uu BO3BpaIarOTCcs 0€3 yIOBICTBOPECHHUS, €CIIN:
a) 3asBuTenb He sBisiercs [lonp3oBarenem CepBuca;
b) orcyrcrByer unbopmanus, ykasansas B 1. 9.1 nacrosux [IpaBu.

9.4 B cmyuyae oTKa3a B YJOBJETBOPEHHUHU IPETEH3MU WM €€ YaCTUYHOM YAOBJIETBOPEHHUU
Opranuzarop 00s13aH AaTh 0OOCHOBAHHBIN OTBET C YKa3aHUEM IIPHUYMH 0TKa3a WIN €€ YaCTUYHOTO
YZIOBJIETBOPEHMSI M BO3BPATUTH IPUIIOKEHHbIE K MPETEH3UU JOKYMEHTHI, a TaKXe Pa3bsiCHUTH
3asBUTEIIO O €ro IIPaBax.

9.5 Komnanus Visa International Service Association u mo0sie ee aduinpoBaHHbIE JIHIIA HE
spisitotest  Opranmsaropamu  CepBuca W HE HECYT OTBETCTBEHHOCTH 32 COOJIIOJICHHE
Opranuzaropom [lpaBuin, 3akoHonaTenscTBa PecnyOnuku bemapych, a Takxke HE OTBEYaroT MO
MPETEH3UAM, CBsI3aHHBIM ¢ CepBUCOM.
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